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No e DESCRIPTION d

J_*!Lg:m No.1l :- Billing Software 1T | No .
Me‘ter reading & Validation, Billing Process, Bil] ]
Adjustment,

printing, Bill

New Service Connection, Attribute changes

Customer information System, Meter
'Disconnection / Reconnection process, M
Graphical Dashboard for Management,

Reader, Mobile Application for Consum

» Complaints,
Management System, Service ‘

anagement Information System,
Mobile Application for Meter

ers, Grievance Management &
Tracking, Tanker Management. ‘
2 |Item No.2 :- Customization & Implementation '

1 No
Workflow Process Customization for CRM, Process Customization
Billing, SMS Integration, Payment Gateway integration, New connection ,
forms, Customized Bill format, Handholding till 3 billing cycle, Training ‘
to End users installing software — |
Item No.3 :- Annual maintenance of Bl!llng software W.I:.i. Item no.ll : No I|
3 from second year to 6 years.(Specify details of software maintenance) ! 3
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